Columbus/ /Trave!l Comment Card
t—

Date: .../ .......... J AT Number of days of your tour: .......... Name (optional): ... ..o Email (optional): .........ooiiiiiie
Overall, how satisfied were you with the transfer services Overall, how satisfied were you with the hotels provided during your trip?
provide (Plck up / Drop of?
EXCELLENT VERY GOOD AVERAGE BAD POOR Quality of Accommodation 0 N N 0 0
Driver Assistance ] ] ] ] ] Food & Beverage ] ] ] ] ]
Transportation & Safety ] ] ] ] ] Friendlyness of Staff ] ] ] ] ]
Punctuality OJ | ] ] U]
BOOKING PROCESS
GALAPAGOS ISLANDS Overall, how would you rate the service of your sales executive?
Overall, how was your cruise in Galapagos? Accesibility to your needs and questions [ ] H 0o o U
Friendlyness & eagemess to assistyos - - 0 -
Offer presentation (clear, attractive & complete) ] ] ] ] ]
Vessel & Comfort ~ [] ] ] 0 O Timing of answers and assistance [ OJ OJ O 0O
ltinerary O ] ] ] L] Follow up of your request ] O O O O
Crew N N O O ] Additional counter offers to your request ] O ] L] L]
Food & Beverages O ] O ] ]
Cabins ] O ] O ] What is your overall impression of our n ] ] ] ]
Guide Knowledge 0 0 ] 0 0 commercial assistance and level of Service?
Guide Language Skills ] ] | | ]
Based on your booking experience, would you recommend the ] ]

. . . friends and relatives?
Overall, how satisfied were you with your Land Tours & Guides? Columbus Travel Group among your friends and relatives

EXCELLENT VERY GOOD AVERAGE BAD POOR How did you find us?:

Tours & ltinerary ] ] [l O L] General Comments:*
Travelpace O O [l L]
Transportation & Safety O ] ] ] ]
Guide Knowledge O O ] O ]
Guide Attitude [ O O oo
Guide Language Skills O O ] ] L]
Food (if included) ] | ] ] U]

*Please use the back of this page if you need more space

Ph: (593 2) 2 551 984 (Ecuador), 1-877-436 7512 (toll free from the U.S.) www.columbusecuador.com



